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Abstract. As the world continues to evolve, man also continues to pursue excellence in almost all 

aspects, thus, he works towards quality.  This study aimed to assess the impact of Quality 

Assurance Systems employed by the Marinduque State College (MSC) in its instructional services 

as an ISO-certified and AACCUP accredited institution.  It sought to answer the current status of 

the institution’s certification and accreditations, the degree of impact of employing Quality 

Assurance Systems as observed by its stakeholders, and a sustainability model that may further 

the developments of the institution.  The philosophies of Total Quality Management (TQM) gurus 

like Deming, Juran, and Feigenbaum, and the principles and practices espoused by quality 

assurance systems like ISO and AACCUP, served as catalysts for the study, applying the 

quantitative research design and waterfall methodology as applied to research with the main 

campus in Boac and branches in Sta. Cruz, Torrijos, and Gasan of the Marinduque State College 

as locale and respondents’ sources.  With 1,588 respondents composed of faculty, administrators, 

students, alumni, parents, and community, this study found using statistical tools like mean, 

ranking, and t-statistics that the employment of quality assurance systems was observed by the 

stakeholders to be “With High Impact” to “With Very High Impact” across the seven identified 

instructional services. Employing Quality Assurance Systems in academic institutions is a highly 

strategic move to ensure the delivery of quality education.  A crafted Quality Assurance 

Sustainability Model for Higher Education was suggested to be implemented. 

 

Keywords: instructional services, accreditation, certification, quality assurance 

 

1. Introduction 

 

Quality has always been man’s ultimate goal as he continues to champion 

innovations and developments in his ecology.  He continues to find ways to better manage 

the things that he introduces.  However, as quality and its management become eminent to 

society, some become lax in promoting continuous improvement and end up at the 

minimum required level or even below the required. 
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Many organizations today undergo a Quality Management System (QMS) 

evaluation through third-party service providers in pursuit of becoming renowned 

institutions promoting quality products and services.  The establishment of a QMS can be 

via certification or accreditation.  However, in some institutions like in the academe, both 

certification and accreditation exist as tools to attain acceptable quality levels suited to the 

needs of its stakeholders.      

 

Nowadays, many institutions worldwide pursue the ISO 9001 certification 

believing that such would boost their prominence in their niche and further their 

advancements as they get aligned to the principles espoused by Total Quality Management 

gurus Deming and Juran. 

 

In the Government Higher Education Institution scenario, accreditation from the 

Accrediting Agency of Chartered Colleges and Universities in the Philippines (AACCUP), 

is encouraged to assure quality content and delivery of courses while the certification, like 

the International Organization for Standardization (ISO), focuses on the overall 

standardization and control of processes and procedures of the organization. 

 

However, quality is subjective and vague as its appreciation may vary from one 

perspective to another.  This is the reason why ISO was established as the foundation of 

business operating systems.  Though, being ISO 9001 certified is not a guarantee of 

business excellence (Liberman, 2011). 

 

Marinduque State College (MSC), being the lone state college in the province of 

Marinduque sought to belong to the elite group of ISO 9001:2015 certified.  In its desire to 

better its service delivery to its stakeholders, it has undertaken an unprecedented move to 

keep its quality stature be above the rest among higher education institutions in the 

province and region as it bids to become a university.  Its campaign started several years 

before its 9001:2008 certification in 2016 and re-certification to 9001:2015 in 2018 by 

TUV Rheinland Philippines, Inc.  MSC, with all its branches, became the first SUC in the 

MIMAROPA Region to be ISO certified. 

 

The question now is how far has MSC gone in terms of its Quality Assurance 

Systems?  Has its certification and accreditations brought noticeable changes in the way 

instructional services are provided to its stakeholders?  As Erica Olsen (2016) said “Every 

organization has a portfolio of products or services that it offers to its customers. That 

portfolio needs to be managed just like your personal investment portfolio.”  

 

To answer the above-stated questions, the researcher was motivated to pursue the 

assessment with the end view of seeing how the investments of the College in the 

certifications and accreditations helped in boosting and promoting its thrusts. 
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Statement of the Problem 

 

With the concern of elucidating the impact of employing Quality Assurance 

Systems to the College, the researcher was keen to pursue the study.  Specifically, this 

study answered the following questions: 

1. What is the status of the Marinduque State College Quality Assurance in terms of 

the following? 

1.1 ISO certification 

1.2 Accreditation of academic programs 

2. What is the degree of impact of employing Quality Assurance Systems on the 

delivery of instructional services? 

2.1 Syllabus preparation 

2.2 Feed backing 

2.3 Scheduling of classes 

2.4 Approaches, Techniques, and Methods of Teaching 

2.5 Assignment of Student Learning Activities 

2.6 Learning Materials Preparation and Delivery  

2.7 Test Construction 

3. What is the overall degree of impact of employing Quality Assurance Systems on the 

delivery of Marinduque State College’s instructional services? 

4. Is there a significant difference in the assessment of the impact of the following 

respondent groups? 

4.1 Faculty-Administrators and Students-Alumni 

4.2 Faculty-Administrators and Parents/Guardians-Community 

4.3 Students-Alumni and Parents/Guardians-Community 

5. What Quality Assurance Sustainability Model for Higher Education may be introduced 

by the researcher to sustain the positive impact of Quality Assurance Systems? 
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Methodology 

 

The study followed the quantitative research design pursued using the traditional 

Waterfall Methodology (Royce, 1970) as applied to research comprised of three major 

phases, namely, Fact-Finding and Discovery; Retrieval and Tabulation of Data; and 

Analysis, Interpretation, and Presentation of Data.   

 

The research instruments utilized in the study were researcher-made survey 

questionnaires based on the Seven Principles of QMS of ISO and the 10 Areas of 

Accreditation of AACCUP.   

 

Mapping the seven ISO principles to the 10 AACCUP accreditation areas across 

the seven identified instructional services were initially undertaken that served as the bases 

for crafting the various versions of the content and reliability validated survey 

questionnaires for each stakeholder type.  Electronic versions using Google Forms were 

prepared to hasten the distribution and retrieval process.  Hardcopy versions were also 

prepared to address respondents who did not have electronic connectivity. 

 

The population sample came mainly from MSC’s main campus in Boac and the 

three branches.  Six categories of stakeholders totaling 1,588 (faculty, administrators, 

students, alumni, parents/guardians, and community) served as respondents.  Likert scales 

were employed to ensure the respondents’ objective evaluation of the indicators being 

measured. In measuring the degree of impact, such outlooks will fall within varying 

degrees as shown in Grid 1. 

 

Grid 1 

 

Likert Scale to Assess the Degree of Impact of Quality Assurance Systems 

 

Scale Adjectival Rating Descriptor 

5 With Very High Impact 
The objective of the process and procedures is 

100% attained. 

4 With High Impact 
The objective of the process and procedures is 80% 

attained. 

3 With Moderate Impact 
The objective of the process and procedures is 60% 

attained. 

2 With Low Impact 
The objective of the process and procedures is 40% 

attained. 

1 With Very Low Impact 
The objective of the process and procedures is not 

attained. 
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To interpret the composite scores based on the ratings given by the respondents, 

Grid 2 was used. 

 

 Grid 2 

 

 Likert Scale to Interpret the Composite Scores of Stakeholders' Responses 

Scale Degree of Impact Adjectival Rating 

4.20 - 5.00   With Very High Impact 

3.40 - 4.19 With High Impact 

2.60 - 3.39 With Moderate Impact 

1.80 - 2.59 With Low Impact 

1.00 - 1.79 With Very Low Impact 

 

Moreover, statistical tools were appropriately applied like computation of the mean, 

ranking, and t-statistics to address the stated problems. 

 

Results and Discussion 

 

The data gathered from the respondents are herein presented in figures and tables 

supported by discussions. 

 

 Figure 1 

 

Marinduque State College’s Quest Towards ISO 9001:2015 Certification 
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MSC became a trendsetter in the MIMAROPA Region for being the first SUC to 

be ISO certified in 2016.  It has become a branding for MSC as an institution establishing 

and practicing standards.  It also promoted professional culture development among 

employees.  Such branding and culture provide for stakeholders’ assurance on the quality 

level that the institution provides. 

 

Keller (2019) stated that “ISO certification provides a global evaluation standard 

that students can look to with confidence.” and “one method to ensure a college, university 

or business school is providing a credible and quality degree program is to become certified 

by an independent professional accreditation agency.”  This was affirmed by the statement 

of Roller et al. (2003) that an independent international third-party service provider is like 

a “stamp of approval” signifying quality education programs, teaching excellence, and 

documented program/learning outcomes. 

 

As of June 2021, of the 33 academic programs of MSC, six are Level III Re-

accredited, 17 are Level II Re-accredited, and five are Level I Accredited while one is a 

candidate and four are for preliminary survey.  Details are shown in Table 1. 
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Table 1 

 

 Marinduque State College AACCUP Program Accreditation Status 
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The succeeding tables under Table 2 comprising Tables 2A to 2G summarize the 

mean computations for each indicator across each respondent category under each 

instructional service. 

 

  

Table 2A 

  

Degree of Impact of Quality Assurance Systems on Syllabus Preparation as Observed by 

Respondents 

 

 
 

SYLLABUS 

PREPARATION

As MSC adheres to 

Quality Assurance 

Systems, the College 

performs the following:

employs participation of 

its faculty, students, 

alumni, parents, and 

community.

4.05
With High 

Impact
4.07

With High 

Impact
4.14

With High 

Impact
4.28

With Very 

High Impact
4.02

With High 

Impact
4.18

With High 

Impact
4.12 8

ensures student welfare, 

development, and 

institutional student 

programs and services.

4.20
With Very 

High Impact
4.23

With Very 

High Impact
4.24

With Very 

High Impact
4.35

With Very 

High Impact
- - - - 4.26 4

realizes the College 

Vision, Mission, School 

Goals, and Program 

Objectives in the 

programs that it offers.

4.28
With Very 

High Impact
4.30

With Very 

High Impact
4.42

With Very 

High Impact
4.40

With Very 

High Impact
- - - - 4.35 2

maintains a pool of 

faculty members tasked 

to collaboratively 

prepare the syllabi.

4.11
With High 

Impact
4.33

With Very 

High Impact
4.22

With Very 

High Impact
4.27

With Very 

High Impact
4.04

With High 

Impact
4.35

With Very 

High Impact
4.22 5

designates the Deans and 

Department Chair/s who 

possess the required 

educational background, 

and work experience. 

(e.g. Ph.D., Ed.D., 

MAEd, MIS, MBA)

4.36
With Very 

High Impact
4.49

With Very 

High Impact
4.41

With Very 

High Impact
4.43

With Very 

High Impact
4.12

With High 

Impact
4.53

With Very 

High Impact
4.39 1

implements an 

institutional process for 

syllabus preparation.

4.21
With Very 

High Impact
4.40

With Very 

High Impact
4.26

With Very 

High Impact
4.31

With Very 

High Impact
- - 4.35

With Very 

High Impact
4.31 3

employs a Continuous 

Improvement Program 

(CIP) for its resources.

4.09
With High 

Impact
4.16

With High 

Impact
4.25

With Very 

High Impact
4.32

With Very 

High Impact
- - 4.25

With Very 

High Impact
4.21 6

utilizes calibrated 

assessment tool/s as 

reference in preparing 

revising and updating 

syllabi.

4.06
With High 

Impact
4.21

With Very 

High Impact
4.20

With Very 

High Impact
4.24

With Very 

High Impact
- - 4.10

With High 

Impact
4.16 7

sustains collaboration 

with stakeholders in the 

preparation of the 

syllabi.

3.77
With High 

Impact
3.84

With High 

Impact
4.65

With Very 

High Impact
4.22

With Very 

High Impact
- - 4.08

With High 

Impact
4.11 9

MEAN BY 

RESPONDENT 

CATEGORY 

4.13
With High 

Impact
4.23

With Very 

High 

Impact

4.31

With Very 

High 

Impact

4.31

With Very 

High 

Impact

4.06
With High 

Impact
4.26

With Very 

High 

Impact

MEAN BY 

RESPONDENT 

GROUP

40

Mean

4.31 With Very High Impact

Alumni

585 400

Mean
Adjectival

Rating
Mean

Adjectival

Rating

Improvement

Students

QAS 

Mean
Rank

INSTRUCTIONAL 

SERVICE

Administartors

43

Mean
Adjectival

Rating
Mean

Adjectival

Rating

Faculty

149

Mean
Adjectival

Rating

Community

Adjectival

Rating

Parents/

Guardians

371

Note: Those marked with "-" signify that such inidicator is not the direct concern of the particular respondent.

4.18 With High Impact 4.16 With High Impact

Evidence-based Decision Making

Relationship Management

Engagement of People

Customer Focus

Leadership 

Process Approach
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With a very slight difference of 0.02 in the group mean where the Faculty-

Administrator and Parents/Guardians-Community groups rated syllabus preparation with 

a mean of 4.18 and 4.16, respectively, corresponding to “With High Impact”, simply 

implies that the stakeholders agree that MSC achieves the objective of the processes and 

procedures related to Syllabus Preparation at an attainment level of 80% or more and that 

quality assurance systems do have an impact to syllabus preparation. 

  

Kapp (n.d.) said that the syllabi prepared by all faculties are expected to serve three 

things such as organizing their class as it forces one to sit down and ponder on the way a 

course shall be delivered using available resources, assessment of students’ progress, and 

as a medium to convey one’s philosophy among students. 

 

Table 2B 

 

Degree of Impact of Quality Assurance Systems on Feed Backing as Observed by 

Respondents 
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Considering the seven parameters for this instructional service, the one with the 

greatest impact across respondents, as it is ranked first, is the one under the Process 

Approach.  This particular parameter had a QAS mean of 4.14 while the lowest was the 

parameter under Engagement of People with a 4.03 rating, both with a “With High Impact” 

adjectival rating.  It is clearly noticeable that given the “With High Impact” rating across 

all parameters under this instructional service, it may be presumed that the objective of the 

process and procedures is 80% attained regarding feedback endeavors which also implies 

that there is still around 20% elbow room for improvement.  Given this scenario, various 

technologies available nowadays may be used to further improve the feed-backing 

mechanism of the College.  Hattie and Timperley (2007) highlighted the importance of 

feedback since “It is conceptualized as information provided by an agent (e.g., teacher, 

peer, book, parent, and experience) regarding aspects of one's performance or 

understanding. 

FEED BACKING

As MSC adheres to 

Quality Assurance 

Systems, the College 

performs the following:

provides for a 

mechanism to address 

students issues and 

grievances

3.97
With High 

Impact
4.21

With Very 

High Impact
4.12

With High 

Impact
4.15

With High 

Impact
4.06

With High 

Impact
- - 4.10 4

enjoins stakeholders to 

provide feedback in its 

services.

4.06
With High 

Impact
4.19

With High 

Impact
4.11

With High 

Impact
4.15

With High 

Impact
3.91

With High 

Impact
4.05

With High 

Impact
4.08 5

collaboratively 

implements feedback 

mechanisms.

3.93
With High 

Impact
3.98

With High 

Impact
4.11

With High 

Impact
4.12

With High 

Impact
4.02

With High 

Impact
4.03

With High 

Impact
4.03 7

ensures that a system of 

student evaluation and  

grading is defined, 

understood, and  

disseminated  to all  

stakeholders.

4.07
With High 

Impact
4.05

With High 

Impact
4.24

With Very 

High Impact
4.26

With Very 

High Impact
4.07

With High 

Impact
4.00

With High 

Impact
4.14 1

encourages stakeholders' 

feedback towards the 

promotion of continuous 

improvement.

4.01
With High 

Impact
4.19

With High 

Impact
3.94

With High 

Impact
4.23

With Very 

High Impact
4.06

With High 

Impact
3.98

With High 

Impact
4.07 6

utilizes feedback as 

reference in measuring 

the effectiveness of 

academic services.

4.03
With High 

Impact
4.07

With High 

Impact
4.23

With Very 

High Impact
4.26

With Very 

High Impact
- - 3.95

With High 

Impact
4.11 3

involves the 

participation of 

stakeholders (faculty, 

personnel, students and 

other entities) in the 

formulation, review 

and/or revision of the 

College Vision, Mission, 

School Goals, and 

Program Objectives.

3.97
With High 

Impact
4.02

With High 

Impact
4.34

With Very 

High Impact
4.27

With Very 

High Impact
4.07

With High 

Impact
4.05

With High 

Impact
4.12 2

MEAN BY 

RESPONDENT 

CATEGORY 

4.01
With High 

Impact
4.10

With High 

Impact
4.16

With High 

Impact
4.20

With Very 

High 

Impact

4.03
With High 

Impact
4.01

With High 

Impact

MEAN BY 

RESPONDENT 

GROUP

With High 

Impact

With High 

Impact

With High 

Impact
4.05 4.18 4.02

Process Approach

Improvement

Evidence-based Decision Making

Relationship Management

Note: Those marked with "-" signify that such inidicator is not the direct concern of the respondent.

Community

40

Mean
Adjectival

Rating

Alumni

400

Mean
Adjectival

Rating

Parents/

Guardians

371

Mean
Adjectival

Rating

INSTRUCTIONAL 

SERVICES

Administartors

43

QAS 

Mean
Rank

Customer Focus

Leadership 

Engagement of People

Faculty

149

Mean
Adjectival

Rating

Students

585

Adjectival

Rating
Mean

Adjectival

Rating
Mean
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Table 2C 

 

Degree of Impact of Quality Assurance Systems on Scheduling of Classes as Observed by 

Respondents 

 

 
 

Ranking each parameter showed that the indicator under Customer Focus, 

particularly, the one that ensures that students are informed accordingly of their schedule 

SCHEDULING OF 

CLASSES

As MSC adheres to 

Quality Assurance 

Systems, the College 

performs the following:

considers that linking of 

its objectives to the 

needs of the student to 

facilitate the 

management of learning 

in terms of student's 

attendance, schedule of 

classes, discipline and 

maintenance of 

cleanliness and 

orderliness.

4.18
With High 

Impact
4.19

With High 

Impact
4.29

With Very 

High Impact
4.31

With Very 

High Impact
- - - - 4.24 5

ensures that students are 

informed accordingly of 

their schedule of classes.

4.35
With Very 

High Impact
4.49

With Very 

High Impact
4.29

With Very 

High Impact
4.40

With Very 

High Impact
- - - - 4.38 1

considers the 

educational 

qualifications and 

experience of its faculty 

and personnel to ensure 

delivery of quality 

education.

4.18
With High 

Impact
4.40

With Very 

High Impact
4.32

With Very 

High Impact
4.37

With Very 

High Impact
4.19

With High 

Impact
- - 4.29 3

adheres to the required 

number of faculty who 

possess  graduate 

degrees appropriate and 

relevant to the program 

or any allied fields.

4.11
With High 

Impact
4.23

With Very 

High Impact
4.31

With Very 

High Impact
4.31

With Very 

High Impact
- - - - 4.24 5

facilitates open 

discussion and sharing of 

knowledge and 

experiences among 

stakeholders.

3.97
With High 

Impact
4.05

With High 

Impact
4.26

With Very 

High Impact
4.30

With Very 

High Impact
- - - - 4.15 7

follows an institutional 

procedure in scheduling 

classes.

4.15
With High 

Impact
4.35

With Very 

High Impact
4.22

With Very 

High Impact
4.34

With Very 

High Impact
- - 4.33

With Very 

High Impact
4.28 4

considers flexibility of 

schedule should changes 

arise.

4.26
With Very 

High Impact
4.37

With Very 

High Impact
4.19

With High 

Impact
4.30

With Very 

High Impact
- - - - 4.28 4

considers the curriculum 

and student needs on 

subject offering.

4.23
With Very 

High Impact
4.47

With Very 

High Impact
4.22

With Very 

High Impact
4.31

With Very 

High Impact
- - 4.30

With Very 

High Impact
4.31 2

considers the ratio 

between faculty and 

students in order to ease 

its management.

3.95
With High 

Impact
4.23

With Very 

High Impact
4.21

With Very 

High Impact
4.26

With Very 

High Impact
4.22

With Very 

High Impact
- - 4.17 6

MEAN BY 

RESPONDENT 

CATEGORY 

4.15
With High 

Impact
4.32

With Very 

High 

Impact

4.25

With Very 

High 

Impact

4.32

With Very 

High 

Impact

4.20

With Very 

High 

Impact

4.31

With Very 

High 

Impact

MEAN BY 

RESPONDENT 

GROUP

With Very 

High 

Impact

With Very 

High 

Impact

With Very 

High 

Impact

Administartors

43

Adjectival 

Rating
Mean

Students

585

Adjectival 

Rating

Community

Process Approach

QMS 

Mean
Rank

Customer Focus

Leadership 

Engagement of People

INSTRUCTIONAL 

SERVICE

Faculty

149

Mean
Adjectival 

Rating
Mean

40

Parents/

Guardians

371

Alumni

400

Note: Those marked with "-" signify that such inidicator is not the direct concern of the respondent.

Adjectival 

Rating
MeanMean

Adjectival 

Rating
Mean

4.24 4.29

Improvement

Evidence-based Decision Making

Relationship Management

4.26

Adjectival 

Rating
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of classes, was ranked first with a QAS mean of 4.38 while that under Engagement of 

People got the lowest with 4.15.  With most of the parameters considered falling within the 

lower limit range (4.20 to 4.60) of the adjectival rating “With Very High Impact”, it may 

be deduced that though MSC hits the objective of the process and procedures as regards 

Scheduling of Classes, amendments to further improve the said instructional service may 

still be introduced. 

 

Table 2D 

 

Degree of Impact of Quality Assurance Systems on Approaches, Techniques and Methods 

of Teaching as Observed by Respondents 

 

    
 

APPROACHES, 

TECHNIQUES AND

METHODS OF 

TEACHING

As MSC adheres to 

Quality Assurance 

Systems, the College 

performs the following:

Customer Focus

aligns its teaching 

strategies, approaches 

and methods to the 

expected program 

outcomes and expected 

graduate attributes.

4.28
With Very 

High Impact
4.40

With Very 

High Impact
4.21

With Very 

High Impact
4.36

With Very 

High Impact
- - - - 4.31 4

Leadership 

implements an 

institutional In-Service 

Training (INSET) to 

improve teaching skills 

of faculty.

4.49
With Very 

High Impact
4.53

With Very 

High Impact
4.22

With Very 

High Impact
4.29

With Very 

High Impact
- - 4.33

With Very 

High Impact
4.37 2

Engagement of People

invites resource 

speakers to discuss 

expert level topics.

4.46
With Very 

High Impact
4.56

With Very 

High Impact
4.15

With High 

Impact
4.35

With Very 

High Impact
- - - - 4.38 1

Process Approach

establishes authority, 

responsibility and 

accountability in  

managing academic-

related processes.

4.36
With Very 

High Impact
4.35

With Very 

High Impact
4.24

With Very 

High Impact
4.38

With Very 

High Impact
- - - - 4.33 3

measures the 

effectiveness of faculty 

trainings or teaching 

strategies in redesigning 

similar interactions.

4.21
With Very 

High Impact
4.26

With Very 

High Impact
4.21

With Very 

High Impact
4.33

With Very 

High Impact
4.12

With High 

Impact
- - 4.23 7

Evidence-based 

utilizes faculty teaching 

effectiveness and data 

from Supervisory 

Development Program as 

reference in identifying 

teaching strategies.

4.15
With High 

Impact
4.26

With Very 

High Impact
4.24

With Very 

High Impact
4.30

With Very 

High Impact
- - - - 4.24 6

Relationship 

institutionalizes its 

development endeavors 

among its manpower 

resources to ensure 

delivery of quality 

education.

4.21
With Very 

High Impact
4.23

With Very 

High Impact
4.25

With Very 

High Impact
4.31

With Very 

High Impact
- - - - 4.25 5

MEAN BY 

RESPONDENT 

CATEGORY 

4.31

With Very 

High 

Impact

4.37

With Very 

High 

Impact

4.22

With Very 

High 

Impact

4.33

With Very 

High 

Impact

4.12
With High 

Impact
4.33

With Very 

High 

Impact

MEAN BY 

RESPONDENT 

GROUP

4.22 With Very High Impact

Improvement

Note: Those marked with "-" signify that such inidicator is not the direct concern of the respondent.

QMS 

Mean
Rank

4.34 With Very High Impact 4.28 With Very High Impact

Faculty

149

Mean
Adjectival

Rating

Students

585

Adjectival

Rating
Mean

Adjectival

Rating
Mean Mean

Adjectival

Rating

Alumni

400

Mean
Adjectival

Rating

Parents/

Guardians

371

Mean
Adjectival

Rating

INSTRUCTIONAL 

SERVICE

Administartors

43

Community

40
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Ranking all seven parameters gave the indicator Engagement of People the top rank 

with a QAS mean of 4.38 but very closely followed by Leadership with only a difference 

of 0.01.  The indicator Improvement got the lowest QAS mean of 4.23 which implies that 

there is lack of evaluation on the level of improvement among faculty after being sent to 

training that would also spell out their effectiveness in delivering the teaching and learning 

processes. 

 

 Table 2E 

  

Degree of Impact of Quality Assurance Systems on Assignment of Student Learning 

Activities as Observed by Respondents 
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The members of the Faculty-Administrators group are the facilitators of this 

instructional service.  Thus, it is expected that they would rate this aspect highest.  The 

Student respondents rated it the lowest which was also expected as most of them often 

would not want to have assignments and learning activities given to them.  Homework 

benefited and supported students’ learning although it had some psychological bearing on 

their learning and affected free time management. Inappropriate times of giving homework 

noticeably impact the emotional conditions and attitudes of students (Songsirisak, 2018). 

 

 Table 2F 

ASSIGNMENT OF 

STUDENT 

LEARNING 

ACTIVITIES

As MSC adheres to 

Quality Assurance 

Systems, the College 

performs the following:

provides for teaching 

approaches that 

stimulate the 

development of the 

students' higher order 

thinking skills (HOTS) 

such as critical thinking, 

analytical thinking, 

creative thinking and 

problem solving.

4.30
With Very 

High Impact
4.26

With Very 

High Impact
4.25

With Very 

High Impact
4.33

With Very 

High Impact
- - - - 4.29 4

Leadership 

faculty demonstrates 

professional 

competence.

4.34
With Very 

High Impact
4.33

With Very 

High Impact
4.25

With Very 

High Impact
4.33

With Very 

High Impact
- - - - 4.31 3

faculty pursues graduate 

degrees related to the 

program and/or allied 

fields from reputable 

institutions.

4.41
With Very 

High Impact
4.42

With Very 

High Impact
4.30

With Very 

High Impact
4.40

With Very 

High Impact
- - - - 4.38 2

uses instructional 

strategies to provide for 

student  individual   

needs   and    the   

development  of multiple  

intelligences.

4.26
With Very 

High Impact
4.37

With Very 

High Impact
3.24

With 

Moderate 

Impact

4.34
With Very 

High Impact
- - 4.18

With High 

Impact
4.08 6

provides sufficient, well 

ventilated and lighted 

classrooms and 

laboratory rooms.

3.82
With High 

Impact
3.95

With High 

Impact
4.10

With High 

Impact
4.10

With High 

Impact
- - - - 3.99 7

utilizes data from client 

feedbacks on student 

services in designing 

student learning 

activities compliant to 

standards and in 

accordance with learning 

plan or syllabus.

3.98
With High 

Impact
3.98

With High 

Impact
4.21

With Very 

High Impact
4.22

With Very 

High Impact
- - - - 4.10 5

faculty and officials are 

approachable, 

accessible, and  acts 

promptly on students’ 

concerns.

4.80
With Very 

High Impact
4.26

With Very 

High Impact
4.21

With Very 

High Impact
4.30

With Very 

High Impact
4.12

With High 

Impact
4.15

With High 

Impact
4.39 1

MEAN BY 

RESPONDENT 

CATEGORY 

4.28

With Very 

High 

Impact

4.22

With Very 

High 

Impact

4.08
With High 

Impact
4.29

With Very 

High 

Impact

4.12
With High 

Impact
4.16

With High 

Impact

MEAN BY 

RESPONDENT 

GROUP

Note: Those marked with "-" signify that such inidicator is not the direct concern of the respondent.

With High Impact

Customer Focus

Relationship Management

Engagement of People

Process Approach

Improvement

Evidence-based Decision Making

4.25 With Very High Impact 4.18 With High Impact 4.14

Mean
Adjectival

Rating
Mean

Administartors

43

Parents/

Guardians

371

Mean
Adjectival

Rating

Students

585

Adjectival

Rating

INSTRUCTIONAL 

SERVICE

Rank

Community

40

Mean
Adjectival

Rating

Faculty

149

Mean
Adjectival

Rating

QMS 

Mean

Alumni

400

Mean
Adjectival

Rating

https://ijase.org/


 
International Journal of Arts, Sciences and Education ISSN: 2799 - 1091 
Volume 3 Special  Issue  | July 2022  Page No. 8-38 
 

 
 
 

https://ijase.org 

22 
 

 

Degree of Impact of Quality Assurance Systems on Learning Materials Preparation and 

Delivery as Observed by Respondents 

 

 
 

The contrasting views of the Faculty-Administrators and Students-Alumni groups 

are obvious as each of these respondent groups may look at Learning Materials Preparation 

and Delivery with varying perspectives.  Note that the Faculty-Administrators are the 

implementers and the Students-Alumni are the direct beneficiaries, while the 

Parents/Guardians-Community are the indirect beneficiaries of this instructional service.   

 

This is an indication that instructional materials have been observed as a powerful 

strategy to bring about effective teaching and learning.   The importance of quality and 

LEARNING 

MATERIALS 

PREPARATION

AND DELIVERY

As MSC adheres to 

Quality Assurance 

Systems, the College 

performs the following:

ensures that the 

curriculum provides for 

the development of 

needed professional 

competencies based on 

the stipulations of the 

CHED Memorandum 

Order (CMO).

4.38
With Very 

High Impact
4.33

With Very 

High Impact
4.31

With Very 

High Impact
4.38

With Very 

High Impact
- - 4.40

With Very 

High Impact
4.36 1

ensures that learning 

materials are prepared 

and delivered towards 

developing the students’ 

critical thinking, 

analytical thinking, 

creative and problem 

solving skills.

4.22
With Very 

High Impact
4.23

With Very 

High Impact
4.26

With Very 

High Impact
4.30

With Very 

High Impact
- - 4.23

With Very 

High Impact
4.25 3

highlights collaboration 

in designing learning 

materials and delivery.

4.09
With High 

Impact
4.14

With High 

Impact
4.22

With Very 

High Impact
4.24

With Very 

High Impact
- - 4.08

With High 

Impact
4.15 4

Process Approach

provides for standard 

formats in the  

preparation and  delivery 

of learning materials.

4.10
With High 

Impact
4.05

With High 

Impact
4.22

With Very 

High Impact
4.24

With Very 

High Impact
- - - - 4.15 4

pursues curriculum 

review, assessment, 

updating and approval.

4.20
With Very 

High Impact
4.35

With Very 

High Impact
4.23

With Very 

High Impact
4.31

With Very 

High Impact
- - 4.15

With High 

Impact
4.25 3

ensures that the program 

of studies has a system 

of evaluating students’ 

performance.

4.21
With Very 

High Impact
4.28

With Very 

High Impact
4.26

With Very 

High Impact
4.32

With Very 

High Impact
4.21

With Very 

High Impact
- - 4.26 2

establishes consortia and 

linkages with other 

learning institutions for 

academic exchange of 

instructional materials 

and benchmarking.

4.03
With High 

Impact
3.81

With High 

Impact
4.18

With High 

Impact
4.24

With Very 

High Impact
- - 4.15

With High 

Impact
4.08 5

MEAN BY 

RESPONDENT 

CATEGORY 

4.18
With High 

Impact
4.17

With High 

Impact
4.24

With Very 

High 

Impact

4.29

With Very 

High 

Impact

4.21

With Very 

High 

Impact

4.20

With Very 

High 

Impact

MEAN BY 

RESPONDENT 

GROUP

Note: Those marked with "-" signify that such inidicator is not the direct concern of the respondent.

Improvement

Leadership 

Engagement of People

Customer Focus

With Very High Impact

Relationship Management

Evidence-based Decision Making

4.18 With High Impact 4.26 With Very High Impact 4.20

Mean
Adjectival

Rating

Students

585

Adjectival

Rating
Mean

Adjectival

Rating
Mean

INSTRUCTIONAL 

SERVICE

Administartors

43

Faculty

149

QMS 

Mean
Rank

Community

40

Mean
Adjectival

Rating

Alumni

400

Mean
Adjectival

Rating

Parents/

Guardians

371

Mean
Adjectival

Rating
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adequate instructional materials in teaching and learning can occur through their effective 

utilization during classes Tety (2016). 

  

Table 2G 

 

Degree of Impact of Quality Assurance Systems on Test Construction as Observed by 

Respondents 

 

 
 

Looking at a perspective in terms of respondent groups, though all three had similar 

adjectival ratings of “With Very High Impact”, the Students-Alumni group yielded the 

TEST 

CONSTRUCTION

As MSC adheres to 

Quality Assurance 

Systems, the College 

performs the following:

ensures that 

examinations are 

comprehensive enough 

to test the different 

levels of cognitive skills 

and knowledge of 

content of students.

4.21
With Very 

High Impact
4.33

With Very 

High Impact
4.28

With Very 

High Impact
4.37

With Very 

High Impact
- - - - 4.30 4

ensures that subjects are 

handled by specialists in 

the discipline/program.

4.22
With Very 

High Impact
4.47

With Very 

High Impact
4.27

With Very 

High Impact
4.33

With Very 

High Impact
- - 4.29

With Very 

High Impact
4.32 2

ensures that tests are 

reviewed and validated.
4.12

With High 

Impact
4.30

With Very 

High Impact
4.26

With Very 

High Impact
4.33

With Very 

High Impact
- - - - 4.25 5

ensures that it has a 

system of evaluating 

students’  performance 

through formative and  

summative tests,  project 

and term papers, and  

practicum and 

performance  tests which 

are approved by the 

Program Chair and 

Dean.

4.32
With Very 

High Impact
4.47

With Very 

High Impact
4.30

With Very 

High Impact
4.34

With Very 

High Impact
- - - - 4.36 1

ensures that evaluation 

tools/instruments are 

reviewed and revised 

periodically.

4.11
With High 

Impact
4.14

With High 

Impact
4.26

With Very 

High Impact
4.29

With Very 

High Impact
- - - - 4.20 7

ensures that major 

examinations are based 

on well-designed Table 

of Specifications (TOS).

4.29
With Very 

High Impact
4.35

With Very 

High Impact
4.26

With Very 

High Impact
4.34

With Very 

High Impact
- - - - 4.31 3

ensures that course and 

test requirements are 

returned to students after 

results are checked, 

recorded and analysed.

4.17
With High 

Impact
4.23

With Very 

High Impact
4.22

With Very 

High Impact
4.33

With Very 

High Impact
4.11

With High 

Impact
- - 4.21 6

MEAN BY 

RESPONDENT 

CATEGORY 

4.21

With Very 

High 

Impact

4.33

With Very 

High 

Impact

4.26

With Very 

High 

Impact

4.33

With Very 

High 

Impact

4.11
With High 

Impact
4.29

With Very 

High 

Impact

MEAN BY 

RESPONDENT 

GROUP

Process Approach

Improvement

Evidence-based Decision Making

Relationship Management

4.27 With Very High Impact 4.30 With Very High Impact 4.20 With Very High Impact

Note: Those marked with "-" signify that such inidicator is not the direct concern of the respondent.

371

Mean
Adjectival

Rating

INSTRUCTIONAL 

SERVICE

Administartors

43

Faculty

149

Mean
Adjectival

Rating

Students

585

Adjectival

Rating
Mean

Adjectival

Rating

QMS 

Mean
Rank

Customer Focus

Leadership 

Engagement of People

Community

40

Mean
Adjectival

Rating

Alumni

400

Mean
Adjectival

Rating

Parents/

Guardians

Mean
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highest mean of 4.30 closely followed by the Faculty-Administrators with only 0.03 less 

than the latter. 

 

This is an indication that MSC was able to maximize the attainment of the 

objectives of the processes and procedures in Test Construction.  Such may also imply that 

MSC adheres to quality best practices following standards of Test Construction which are 

evidenced by the preparation of the Table of Specifications (TOS) and major examination 

questionnaires.  The Parents/Guardians-Community group had the lowest mean rating of 

4.20 as expected as they are the least concerned with this instructional service. 

 

Summarizing the QAS means across instructional services and indicators resulted 

in Table 3. 

 

 Table 3 

 

Summary of Degree of Impact of Quality Assurance Systems on Marinduque State 

College’s Selected Instructional Services 

 

 
 

Focusing on the indicators across all instructional services, Leadership was the 

highest-rated indicator with an overall QAS mean of 4.28 interpreted as “With Very High 

Impact” which may be considered consistent with the highest-rated instructional service 

mentioned above as prior leaders of MSC have led the institution to achieve unprecedented 

feats in quality assurance as evidenced by its ISO 9001:2015 certification and AACCUP 

accreditation levels. 

 

INSTRUCTIONAL 

SERVICES

INDICATORS
QAS

Mean

Adjectival 

Rating

QAS

Mean

Adjectival 

Rating

QAS

Mean

Adjectival 

Rating

QAS

Mean

Adjectival 

Rating

QAS

Mean

Adjectival 

Rating

QAS

Mean

Adjectival 

Rating

QAS

Mean

Adjectival 

Rating

Customer Focus 4.19
With High 

Impact
4.10

With High 

Impact
4.31

With Very 

High Impact
4.31

With Very 

High Impact
4.29

With Very 

High Impact
4.36

With Very 

High Impact
4.30

With Very 

High Impact
4.27

With Very 

High Impact

Leadership 4.35
With Very 

High Impact
4.08

With High 

Impact
4.27

With Very 

High Impact
4.37

With Very 

High Impact
4.31

With Very 

High Impact
4.25

With Very 

High Impact
4.32

With Very 

High Impact
4.28

With Very 

High Impact

Engagement of People 4.30
With Very 

High Impact
4.03

With High 

Impact
4.15

With High 

Impact
4.38

With Very 

High Impact
4.38

With Very 

High Impact
4.15

With High 

Impact
4.25

With Very 

High Impact
4.23

With Very 

High Impact

Process Approach 4.31
With Very 

High Impact
4.14

With High 

Impact
4.28

With Very 

High Impact
4.33

With Very 

High Impact
4.08

With High 

Impact
4.15

With High 

Impact
4.36

With Very 

High Impact
4.24

With Very 

High Impact

Improvement 4.21
With Very 

High Impact
4.07

With High 

Impact
4.28

With Very 

High Impact
4.23

With Very 

High Impact
3.99

With High 

Impact
4.25

With Very 

High Impact
4.20

With Very 

High Impact
4.18

With High 

Impact

Evidenced-based 

Decision Making
4.16

With High 

Impact
4.11

With High 

Impact
4.31

With Very 

High Impact
4.24

With Very 

High Impact
4.10

With High 

Impact
4.26

With Very 

High Impact
4.31

With Very 

High Impact
4.21

With Very 

High Impact

Relationship 

Management
4.11

With High 

Impact
4.12

With High 

Impact
4.17

With High 

Impact
4.25

With Very 

High Impact
4.39

With Very 

High Impact
4.08

With High 

Impact
4.21

With Very 

High Impact
4.19

With High 

Impact

Overall QMS Mean Per 

Instructional Service
4.23

With Very 

High Impact
4.09

With High 

Impact
4.25

With Very 

High Impact
4.30

With Very 

High Impact
4.22

With Very 

High Impact
4.21

With Very 

High Impact
4.28

With Very 

High Impact
4.23

With Very 

High Impact

GRAND MEAN

Overall QMS Mean

Per QMS Indicator

Scheduling of 

Classes

Approaches, 

Techniques and 

Methods of 

Teaching

Assignment of 

Student Learning 

Activities

Learning Materials 

Preparation and 

Delivery

Syllabus 

Preparation
Feed Backing Test Construction
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Table 4 presents the T-values determining the significant differences in the 

responses of respondent groups. 
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Table 4 

 

 T-values Presenting the Significant Difference in the Responses of Respondent Groups 

 

 
 

The Faculty-Administrators and Students-Alumni all yielded “Not Significant” 

values.  However, as to Test Construction, a “Significant” difference was established 

attributable to the fact that the Faculty-Administrators group is the expert when it comes 

to this aspect. 

 

Between Faculty-Administrators and Parents/Guardians-Community groups, three 

“Significant” items were identified, namely, syllabus preparation, scheduling of classes, 

and learning materials preparation and delivery.  This is attributable to the fact that there 

is negligible involvement of the Parents/Guardians-Community group in these aspects.  

Also, the expertise among these instructional services lies under the turf of the Faculty-

Administrators group and totally under their control.  The rest of the instructional services 

resulted in “Not Significant” differences. 

 

Comparing the Student-Alumni and Parents/Guardians-Community groups, both 

scheduling of classes and approaches, techniques, and methods of teaching came out with 

“Significant” differences ascribable to the circumstance that these two instructional 

services were first-hand experienced by the members of the Students-Alumni group while 

as with the Parents/Guardians-Community group, such is indirectly made known to them. 

 

It is noticeable that both feed backing and assignment of student learning activities 

got a unanimous take among respondent groups.  “Not Significant” differences were 

recorded across all respondent groups thereby implying that they have the same standpoint 

about these two instructional services. 

 

With the above-presented results, the researcher crafted a model shown in Figure 2 

dubbed the Rebistual Quality Assurance Sustainability Model for Higher Education 

Academic Services

Respondents

0.112661409 0.15962 0.427 0.62746 0.0537 0.074 0.0203

Not Significant Not Significant Not Significant Not Significant Not Significant Not Significant Significant

0.015 0.088748 0.015086 0.102646 0.0981836 0.018934 0.86009471

Significant Not Significant Significant Not Significant Not Significant Significant Not Significant

0.12019 0.11044 0.02357 0.04686 0.67511 0.05376 0.08616

Not Significant Not Significant Significant Significant Not Significant Not Significant Not Significant

Test 

Construction
Feed Backing

Scheduling of 

Classes

Approaches,

Techniques and

Methods of 

Teaching

Assignment of 

Student Learning 

Activities

Learning 

Materials 

Preparation and 

Delivery

Faculty-Administrators 

and Students-Alumni

Faculty-Administrators 

and Parents-Community

Students-Alumni

and Parents/Guardians-

Community

Syllabus 

Preparation
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showing how stakeholders and the institution interact to have a sustained promotion and 

feedback mechanism which may serve as a check and balance instrument for the institution. 

 

  

Figure 2 

 

 Rebistual Quality Assurance Sustainability Model for Higher Education 

  

 
 

The concept behind the model is that, as the QAS is implemented by MSC, the 

closer the vertices of the triangle get and become tangent to the circle representing the 

instructional services that MSC offers, the higher the level of satisfaction of stakeholders 

is achieved.  The center of interest to support the model, which is vital to MSC, is a well-

established process of handling feedback.  It also espouses the activities and action entities 

enumerated in Table 5. 

 

  

  

https://ijase.org/


 
International Journal of Arts, Sciences and Education ISSN: 2799 - 1091 
Volume 3 Special  Issue  | July 2022  Page No. 8-38 
 

 
 
 

https://ijase.org 

28 
 

Table 5 

 

Summary of Activities and Action Entities in the Rebistual Quality Assurance Sustainability 

Model for Higher Education  

 

  

Conclusion 

In light of the findings generated from the results of the study, it can be concluded 

that Quality Assurance Systems safeguard the image and credibility of the institution as it 

is driven to pursue stepping up from time to time with the end view of being in pace with 

the trends in developments which in turn brings a positive outlook among stakeholders as 

they are assured of service excellence. 

 

Recommendations 

Based on the findings of the study, the following are hereby recommended: 

1. Continued adherence to the stipulated requirements of both ISO and AACCUP is 

endorsed to have a sustained status ascent in both certification and accreditation in 

support of the positive mindset of stakeholders. 
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2. Intensifying stakeholders’ orientation on instructional services offered by the College 

to level off their understanding of what quality is all about. 

3. Improve the College’s feedback mechanism by utilizing various means of 

communication that may include both traditional and highly-modernized approaches. 

4. Institutionalize the Continuous Improvement Program espoused by TQM experts to 

uphold an incessant stride towards process management maturity.  
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